Kurt Bollacker
226 Elsie St.
San Francisco CA 94110

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Hi!

I live in a city, that despite the huge demand for high-end residential internet access, there is NO
competition for high speed internet. There is only one such provider for my home, but they offer no
SLA, and have reliability that is commonly regarded as poor. I would love it if we had many
providers to choose from. At least then, a reliable offering might appear. We need ISP competition.
Please encourage a market that supports innovative providers instead of the existing entrenched
monopoly.

Thanks.... Kurt :-)

Kurt Bollacker



